
 

Hello Vincent, 
 
The year has well and truly kicked in, and our economy is showing minor signs of business 
bursting back into life. Surprisingly, many of these businesses are hitting it head-on 
without government assistance.  
 
I was particularly excited to start connecting face-to-face with many resilient small 
business clients. For example, this month, I met with a client who experienced a loss of 
revenue with COVID lockdowns as his business was based in Sydney CBD and relied 
heavily on foot traffic.   
 
Each week, we worked closely with this client on cashflow, staffing, rent relief, and 
expense management to ensure he had the foundation to rebuild his business. We 
provided that sounding board of clarity and assurance on top of our existing services.  
 
I've spoken with many other accounting advisors who share the same story that their value 
was acting as a sounding board for many clients. So, I often wonder if this is what it means 
to be the 'trusted advisor'? While I'm certainly not a raving fan of this term, I like what it 
symbolises.   
 
Read more from Chief Accounting Technician, Lielette Calleja here. 
 
Check our eNews & Views page for previous newsletters. 

   

  
 

  

 

• STP Phase 2 Software Deferrals 
• Prepare Now for FBT Returns 
• Client Business Closures – What Do You Need to Take Care of? 
• Customer Relationship Management for Accounting Technicians 

   

  
 

  

 

• ATO online services for agents digital instalment notice 
• Director ID reminder 
• ATO further guidance on client verification 
• Victorian payroll tax surcharge 
• Fair Work Commission unpaid pandemic leave continues for some awards 
• Updated FTC rates from 1 February 
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• Looking for something? 

   

  
 

  
 

  

 

February Tech Talk: Get Your Marketing Sorted with BOMA  
Date: Thursday 24 February | Time: 12:30pm - 1:30pm AEDT | CPD Hours: 1 
Book Now > 
Online Discussion Groups  
Date: Wednesday 2 March 2022 | Time: 4:00pm - 5:00pm AEDT | CPD Hours: 1 
Book Now > 
In Case you Missed It  
January Tech Talk: Simplifying Expense Management with DiviPay Virtual Corporate 
Cards 
Watch Now > 

   

  
 

  

 

• IPA One Voice Podcast 
• Accountants Daily Podcast – Tackling cyber-security apathy 
• The Successful Bookkeeper Podcast 
• Lunch & Learn with Accounting Apps 
• ATO Tax Professionals Conversations Webcasts 
• ATO Open Forums 
• ATO Tax in Voice Podcast 
• ATO TV 
• TPB Webinars 

   

 

 

Weekly System Maintenance  

• Tuesday 11:30pm AEDT to Wednesday 7:00am AEDT 
• Thursday 11:30pm AEDT to Friday 7:00am AEDT 
• Saturday 11:30pm AEDT to Sunday 7:00am AEDT 

March 

• Saturday 5 March 10:00pm AEDT to Sunday 6 March 10:00am AEDT 
• Friday 11 March 11:30pm AEDT to Monday 14 March 7:00am AEDT 

ATO – System maintenance 
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AAT welcomes your feedback. Please share your thoughts and ideas, let us know what 
your concerns are as well as the support and CPD that you need, so that we can deliver 
the best possible outcome for all of our AAT community. Contact us 
 
AAT Australia Bookkeepers Support Group 
 
Join the AAT Australia Facebook group for sharing information and getting help from 
colleagues. Talking with colleagues can really help us work things out, whether it’s a curly 
bookkeeping question or whether it’s needing a sounding board for help with a difficult 
situation; you don’t have to operate in total isolation. 

   

 
 

 

 
 
 

mailto:membership@aat.org.au
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcomms.aat.org.au%2Fch%2F54796%2F1syw45%2F2901698%2FBS5d1btsv8_ipdGfNox4uC4wnBQ2Lx3AmUMww9rf.html&data=04%7C01%7Cvincent.tu%40publicaccountants.org.au%7C0027111a382e4250a50808d9f4ea74f5%7Ccc1d621a92bc4e4b989ba90da9358376%7C0%7C0%7C637810110105721093%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=Guqvpg9zR4jshvXzAK%2FCNOg8mpeCuqlfjf4gz5B09zE%3D&reserved=0

